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Modem Setup Form
Serial # Client (user) Name

Password (often first name of Client)

Client's phone number with area code:

Notification telephone number with area code (up to 3 numbers)

Note: In some cases the client may become disoriented with the call.

Call back Phone # 1

Call back Phone #2

Call back Phone #3

e —mail address

Credit Card Information

Visa / MasterCard / Amex Number ExpirationDate (mm/yy) cvvi#

Credit Card Billing Street Address (example: 123 Main Street)  Credit Card Billing Zip Code

To initiate monitoring, please fax or phone in this
information to MedReady (info at top of form).



MedReady 1650 Function Description and Website Reporting
(http://www.medready.net)

The system can e-mail the appropriate message to a designated party.

e If there is a non-compliance, jammed/broken unit, or an extended power outage, the website is notified
via the modem. The website will then call up to three phone numbers and/or e-mail a notice to that
effect. The machine requests a response of pressing the #1 on the phone to indicate a receipt of the
message. If the #1 is pressed, the message on the web page will resemble the code 6 [orange] below. If
there is no answer, the message will resemble the code 7 [red] below. If there is only a e-mail required
the message will resemble the code 8 [yellow] below.

Serial # Date Time Code Type of Activity Client's Date Client's Time

17254 |2/2/2010  |12:52:03 AM 2 |Next call back time 12:49 AM 2/2/2010 12:51:44 AM

Since the last call, the device had no alarms set. Every 24

2 |hours the device calls to make sure the line is working.
[WHITE]

Sched 05:03ITaken 05:04ISched 09:03ITaken 09:03[Sched
17254 1/28/2010 12:55:38 AM 4 14:02|Taken 14:02ISched 17:31|Taken 1/28/2010  12:54:37 AM
17:31ICallback:1435|Last Time Called:00:59

4  Medications were taken at the scheduled time [GREEN]

17254 |1/17/2010 12:55:28 AM 8 |No Call Requiredched 05:03ITaken 05:03ISched 09:02[Taken |1/17/2010 |12:54:27 AM

The device has been disconnected from the power source for
8 |over 24 hours. [Yellow] The caregiver prefers an e-mail
notification rather than a telephone call

17254 |1/15/2010 |12:54:48 AM 0 |Error: Call Did Not Complete Called 12:53:47 1/15/2010  |12:53:47 AM

After 6, 7, or 8 happen, the system called the phone number on
file. The person answering the phone did not press 1.

17254 |1/13/2010 6:10:26 PM 10 |Unit Disabled by User 1/13/2010  6:09:25 PM
17254 |1/11/2010 |12:54:54 AM 11 |Unit Enabled by User 1/11/2010  |12:53:53 AM
17254 |1/10/2010 12:55:04 AM 12 |Schedule time skipped 1/10/2010  |12:54:03 AM



